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Amendnfwm^ to ttw> ert^t^. 

Please cancel Claims 1. 19. 29. 32. 36. 48. 50. and 52. 



This listing of claims replace all 



In the application: 



prior versions, and listings, of claims 



1. (Canceled) 



The nrethod of claim 4 54, furthef 



2- (Currently Amended) 

ComDrialnrj- 

Sitioiunipatjom wilh an Int..^ 

^^■°-ib.^udi^.i^ , , , 

single cnmtnon^ ^ ^ 

"~ - COTHnerce mortel ^hntracts the p artfc hr n l ectrnni. 

compurer system pmut/ <es a unilhrm 
^^^^^^^^-^^^^^^^^ , , „ , 

responsive tn tt ^ gudin n,.r.>h^«^ _ , . 
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lo isn.,. ^ ^„ corrmEaDdiaaioaxsaussu^r 

information a bout tha p r^^i^rf 
system; anrf 

Internet ;^nroe.> 'rrtrm the sefinnw . 
!urchaseth«>p.....^fr„p^„ ^^^^ 

over the lnter^^« 3cces« .yo*^^ ... . 

confimi^nn^^^^^,^,^,,,,^^ ^ 

commeroft tra nsactinn , anH 

whe™,„ «,e ...epHon. ,v«e*« s^,e. »ce<ves a ^.ephone 
information, the method further comprising: 

n MC on ^. 

Pages 
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'ndudina iMon^Son from .he user p™.te in a. leas. o» Of fl« 
request and the second request. 



3. (Odginao ^'«<h<Hiofctaim2.whe„i„tt»„.«p^, 
'"Cude. a, tea« one C a nan». ,„ add»«, a ^ , 

««< '"Pinion date, an eteetonic mail address, and a 
telephone number. 



4. (Ortginal) ^me»,<», of claim 2, wherein «„„sarp,oflle 
include, mfo^ason oMain*. fn^ a reve,« di»efo,y lookup on *e 
telephone identl^jng infbimalion. 



5. (Onginal) Then™*odofcla™2, «.rthercon,prt,ing: 
Pravidlng a thini «^io ^ ^ 

system, the third audio request conesponding to a request for at 
least one of a nan». an address, a credit card nun*er, a credit 
ca«. expiration date, an electronic n«H address, and a telephone 

number; 

-eeeiving an audio intbmation response o«r the telephone 
fnterfac. syste™, the audio infonnation response corresponding to 

a, least one Of a nan«, an address, a credit card number, a credit 
»rd aeration date, an eleetranic mail address, and a telephone 

number; and 
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«Wi«9s. and a letephone number in the 



user profile. 



•ystam .ncudes a web »,ver p^..„, ^ ^ ^ 

to infbfmation from the user profile. 



'■"^'^ ' -PPO'*'^ an HTTP pro^,, 

wt«n,i„ second «<,ues. conprtses data con^pondln, to 

'n*>™a«on*on„he us^profltesen. using „TTPp„^. 

a. (Curren^vAn^nded, ^,r^^^,,^^,^„^ 
'nteme, acoess systen, supports ac«,s ,o 

.ys-^nusin^oneornKxeofasecuresocK-siayerCSSyp^, , 

'^'^"^ an- a aecu^ hype«e« transfer 

protocol (HTTPS). 



« fO^Sina,, me«^ , second request 

*nCude3at,eas,onecfhypeHex,n»,.up,an,ue,.,H™.,da.,nd 
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exl««ble n«1<up tenguag. (XML) dala to ,«„nd e,^, 
system using HTTPS. 



10.(Ort„,™„ ■^H.™.ho<,o,c.ai„,8,w^««„o«3«c„dco„^ 
^ indues . web providing ,„ HTML orOer fem,, 
w-e^in *e ^^.^ HTML fom. da„ co.«po„,«„g 

to an order for the product. 

11. (C^rently Amended) The n«hod of ele,m4a fcrther 

«»nprls,ng respcnsive to me se«,nd «spon«, g,ne«„g a vofce 
-ece-Pt the vote. «ceip. con«pondlng to lntbn„a«on about the 
electronic commerce transaction. 



12.(0rtaihal) The method ofdaim 11. v^erein the voice ^ceipt 
incudes a. leas, one of a name of the product a descnpton ofthe 
product, a nam. Of the merchant, a contact infermation for the 
"■erchant, a pdce paid tor the product an o«ier number, a 
conBrmation number, and a status. 



" (Original) The method of claim 11. v*.reln the «.ice receipt 
"«'"-es a status, the status corresponding to inlbm«.ion retrieved 

from the second computor system about the electronic commerce 
transaction. 
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14.(Ori8.nal) T>«n«hodofclaim,1.ft,rtheroo„^rt,in8: 

receiving an audio .equest, tt» audio «,ues. con^ponding to a 
«,uesl fo «view fte ™ie« .eo^ and «,pon,i»e to tt,e audio 
-equest, prevlding a second audio response over the telepl,one 

••n«erta», the second «.dio response oofresponding to IntomBtion 

from the voice receipt 

IMCurrendyAm^^ed) T,»n«hodofCai.42,«,«rel„,.» 
»«eivins the audio pu«:l,ase reguest comprises receiving a ve*al 
request Ibra preduct, peribnrtng voice recognitioo on the ve*a, 
request to delennina Hie product 

16. (CurremivAmended) The method of Calm 4 2. wherein the 

receiving the audio purchase request comprises receiving a series of 
one or more touch tone signals and decoding the series of one or 
more touch tone signals to detemifne the product. 

17-(Currently Amended) The method of cla,m4 2. wherein the 

receiving the audio purchase request comprises receiving a verbal 
^uest for a merchant, perfom^ng voice recognition on the verbal 
request to determine the merchant. 



i«. (Currently Amended) Thpmo»h«^ * . • 

' The method of claim 4 2. wherein 

the receiving the audio ourchasf^ n»o. ^ ^ 

purcriase request compnses receiving a series of 
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touch ton, ,,g„.te to d«enrt« «» 



19. (Canceled) 



The method of claim 4© 55, farther 



20. (Currently Amended) 
comprfsinq- 

whetein the rompi rtor n^rrtem .v ...w^ teleohnno . ^ 

^ Telephone mte-fe^ 7Y rTfnm couoled in 

'^'^^ ^ g'C'^rt fof jate from th. ■n.f ^-. 

infomiatinn oK ^^t the nm^ . 
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ice 



aavBioiumudior^. ,.^.^„„.,^^, ^ 

Wieaurtijf^p-.^ , 7 

SVStarp; flnri 

'"^"'^•'Tll-lfrnn.ll „| 

"^^^^^^'^^'^^^ 

~7 ■g^liSte!n.lhe«^nWp.r-r- 

.nfom^tron. the method further comprising: 

accessing a user profile corresponding to the telephone lden«^ng 
'ntbrma.0,. the user profile corresponding to lnfom«tlon ahout a 
user: and in^udlng lofbrmat,,. f.om the user profile In at least one 
Of the first request and the second request. 
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incudes,. te«.o„eof,n,™,,„add.«,,,c«di.c,^nu,nbT a 
«sdlt card e,^>atio„ date, an eledronic ™/l address, and a 

telephone number. 

22.(Ortg,nal) Theme««,o,ca™20,whe«i„«„„.erpro«te 
-ndudea .n*,m»*-,n ob,.,„«, fr^ , ^ ^ 

telephone rdentuying mfomalion. 

23.(Orl,ln,.) Th.me««do,cta™20.ft,rthercon,prts,ng: 
Pnovidins a «,w audio request over the letephone fnterfece 
system, the third audio corresponding to a request ft,r at 
««« o.» of a nan«. an address, a credit cam nunter. a credit 
"«< expiraBon date, an electronic n«i, address, and a tetephone 
number; 

-ecefvins an audio infomation response o«r the telephone 
interface systen, the audio infbn^rtion response corresponding to 

a. least one Of a name, an address, a credit card hunger, a credit 
ca^ e^^retion date, an elecrenic mail address, and a tetephon, 
number and 

'ncuding the corresponding at least one of a name, an address a 
c«d,t card number, a credit card e^reton date, an electronic mail 
a^-ress. and a telephone nuirber in the user p«Ste. 
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and«*»„**e»condna<,ues.con,prtsesH™Lft«m«te,a 
"^'ponding to infematlon fnm the user profile. 



second 



'"tom»«on m»n B,e user proflta ^ 

26. (Currently Amended) tk 

me method of claim 40 20. 

"He^n mteme. aoce« ,y«e. support, access to *e sock, 

computer sy^en, using one or nx«o,a,ecu««K=Ke.s layer (SSL, 

protocol, a hypertext transfer protocol m-rrp^ 

^•oiocoi (HTTP), and a secure hypertext 

transfiar protocol (HTTPS). 

^- (Or^'nao T^e „«ho. of Cai. 2e. «,e ,e«n<, re,u.s, 

^uces a. I.a« o« of hypertext ™rt,up langua^ (HTML, .... and 

extensible ™*up language (XML, ^ sen. to «.e second cc^utor 

system using KTTPS. 



"^"^^^"■"■"^^-^"-P^-^d.noanHTMLo.^rtom,. 
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and whe^rn t.e second ^uest co^^ees HT1.L fon. .ata 
corresponding to an order for the product. 

29. (Cancefed) 

30. (Currently Amended) tk 

. "^^^^^Vuter system of claim 28 56 

which US<Mt a p fiffiniHr nl.., I • IMiaOL 

articular .■.w.,, ,,.^-,,,,,,~~7~ 'B- ^„.nflff,enrtpntoft h„ 
over the Internet interface. 



31 (Currently Amended) 
22, wherein the at least 



The computer system of claim 2d 
or^e program in the control subsystem further for 
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9en«a«n8 , voice ™cp, ^po^ ^ ^ .^^^ ^ 
con^po^dng to i„fe™«o„ 3^ ^ ^^.^ ^^^^^ 



32. (Canceled) 



The computer system of claim 32 



33. (Currently Amended) 
57. further compn^jp^- 

teteohone 
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™ans for accessing , user profile cooespondlns to the telepl»,» 
"^n, infonn^, ^ ^ ^ conespondrng to infom»«on abou, e 



user 



"»an» for provwins at least a portion cf «,e user p««le to *e 

second computer syston,o«r the Internetfocon^ete the electrcnic 

oormnerce transaction. 

34.(Cu™«,yAnended) The coniputer system of dain, 3332, 

ft.*ercon*rtslng™an.forp,ovldin9avoice«ceip,or«,ee<ecl,ohlc 
«>™«ce tr^r^, «,e a ^ of the 

electionic oonmerce transaction. 

35. (Currently Amended) th. 

' ^<»niputer system of daimn 

32. wherein the means for seleetina comprises: 

means for companng Prices for the preducataplurality Of me«hanls- 
'""n.forp^vid.ngai.s.ofaprede.em.ined number Of m«chan..,™m 
Plurality Of merchants o«r,he,etephone, the predetemyned number 
Of merchants ofledng the product a. a lo«»r price ««n o«»r merchants in 
the plurality of merchants; and 

-eans for receiving an audio selection of one of the merchants In the ,1st. 
the selection conesponding to the merchant. 

36. (Canceled) 
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The method of claim U 58, further 



37. (Currently Amended) 
comprising- 

p«.yjin,fl^nnl.tron»wn(l rnmnu,,^.^....-.,^.^^ ■.^^,„ 

lyMd, ,uppon3 h, nn Internet lo, .^.-^ , , 

transacMp ns 

a resentfnq .nfomiation iho.,t the item in ...wi. 
interface tiding .^ti»^ 

lesponsive to . sing,. n,.nio m^nnn le re^i.^ ^^ri.fnr -ynt. „■ 
over the telgp hone inter^ ^. 

rgtrievinq telephonP irtentifvinn infor»,.^i.. assori^t^ u^k 
telephone to identify ^ nrnfiio a««o»v>t^ . p. ^, 
sending a regir^st to orrlnr thn if,- „. ,1^ r^.^ 
from the pmfiie ,hn,. thn p.,rrh v , , to th. .^^w „„ 
ttie int^mef the serond romp, tnr sv.t^ .no^.^ p,,,,^ 

selling the item and u^\r^ » j^^^.^ ^, etectmnio /v..~T r— 

S^erein the .sinql>> rommnnd rnmmerce m.H.. .^^^^ p,^.^,„„ 

etectronic commerre modnl .,nnd bv th. k.^ .^^h th.t «h p.... 

agtem providas a irnifomi intnrface u^joh »^^p^nrfnnt nftf.,, 
partigylarel^n/rrommPrrnn.n.lBlu^H.>H.^.^,^ „ 
teleohoi^ am j tfie marrhan* ^ o^^^ 

Wherein the request is sent to the second computer system over the 
internet using a secure hypertext transfer protocol (HTTPS) and the request 
includes a payment identifier from the user profile. 
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38.(Cu™n«yAn«n<led) ■n>e,«B,odofclaimW37,whe«,n*e 
lncu<le, «. ,ea„ one of . name, an add-ese. a credit nun*e, a 
credit card expiration date, an etecHonic mail address, and a 
teJephone number. 

39.(Cu„ently Amended) T1» method ofdaimWaZ, wherein the 

prefile includes intbrnaSon obtaln«l from a rev«« directory lookup 
on the telephone identiMng inlbmiatfon. 

*>.(Cur,en«yAme™ted) TTre method of daimMaz, 

"herein the second computer system indudes a web server previdins an 
HTMLorderfem,, wherein the request to order the item comprises 
HTML tomi data corresponding to infomaSon liom the profile. 

. (Currently Amended) The method of claim 38 3i 

wtiereln the ,«x.nd computer syst«h includes a web senrer «ipportin9 an 
HTTP pretocol. and wherein the request to order the item conprises data 
eonesponding to infomalion ftam the proiile sent using the HTTP 
protocol. 

42. (Cunently Amended) The method of daimSi 31 

wherein convuler system communicates wHh the second computer 
mm,»erthe Hem wing one or more of a secure sodcets 
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'ayer (SSL) protocol, a hypertext transfer protocol (HTTP), and a 
secure hypertext transfBr protocol (HTTPS). 

^ (Original) Themethodofclalm42.whereintherequestto 
order the ftem includes at least one of hypertext markup language 
(HTML) data and extensible markup language (XML) data sent to 
the second computer system using HTTPS. 

44. (Original) The method of daim 42. wherein the second 

computer system includes a web server providing an HTML order 
fom,. and wherein the request to order the item comprises HTML 
form data corresponding to an order for the product. 

45. (CurrentlyAmended) The method of daim 36 3L 

ftirther comprising after the request to order the item, generating a 
voice receipt, the voice receipt corresponding to infbm«tion about 
the order of the item. 



voice 



46. (Original) The method of daim 45. wherein the 

receipt indudes at least one of a name of the item, a description of 
the item, a name of the merdiant. a contact infomiation for the 
merchant, a price paid for the item, an order number, a 
confirmation number, and a status. 
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voice 



47- (Original) The method of daim 45. wherein the 

receipt indudes a status, the status corresponding to information 
retrieved from the second computer system about the order of the 



item. 



48. (Canceled) 



The method of claim 49 59. further 



49. (Currently Amended) 
comprisinn- 

to an Intemftt- 

^ p,„,,„„„ ^^..„.^^ ^. ^.^ ^^^^^ 

i B(nBapa.tf»ilar«l,r^nnirc«rn».».^ .,..^^.„^„ 

command commftnro r n^^ nh-ttmri. n ^- . 

^- g^ ^"^»"t Hurh th«t th« f r^ ■ 

^j^ intertace. which is indeBendentMthe oarti..... 

Srpe model ased hy the morrhint. b^twu^n »^ k..^^,^, 
merchant, the sinna, mrrn.pnn,1f,.„ , ,,3^ , t.,^H»..^ 

^^""^^^°^"^"--""r--^tthr,n,,,,hon.n»^..^.^^. 



TLME.gMOI.a'ACM/JSG 
SenaJNo. 0W466.236 



18 



ExanTiner POND. R. 
Group Art Unit 3825 



PACE 2BMS • RCVD AT 7/14I200S S: 1 0:12 PM [pattern DayOgM Time] ■ SVR:U8PTaEFXRF-1/1 * DNIS:8728308 * €810:4089380089 * DURATION (milKS): 1 2-36 



FROM Wagner, Murab i to& Hao 4089389069 



(THUJ 7.14*05 1 4 : 27/ST. 1 4 : 20/NO. 486281 41 05 



condu^nq an .,Ktfo dmfnn.m nvr .eohnn. in.^^ „^^, 

l^no the fir^ comp,,„ ^, ^ ^ ^^^^^ ^ 

credit cart^ m jmbef , a r«w<i» -^f^ nvnimtim. ii .i . 

t^cuir 9Rm expiration dat» an etecfmn.r addro^ , « 

telephone nnmher .. a qonflrmatfon of the nnrch... .nH o p 

ggglBl^DflJbegu^ of ^ .ten, , ^ ^^^^^^ 

I f oyer the Ipternet , ^he measaqe inrliidino at te^t . p^^r., 
irsonal identifyinn infhnmtinn obtain^ m ^.^fp diain«u«, .nH 

wherein the conducting the audio dialogue comprises: 

identiVing a user profile associated with the telephone number; 
making an audio request, the audio request corresponding to a 
request for a password firom the usen 

receiving an audio response, the audio response corresponding to 
a password from the user; and wherein the completing occurs 
responsive to verification of the password provided by the user 
against the password in the user profile. 

50. (Canceled) 



The mettiod of daim SQ 60. further 



51. (Currently Amended) 
comprising- 

.lovjtf nfl .inniH ^r«vmM rn sr«. nv.,., ^ p^nt rn „ n 

S Wtw, t^lertK,nB yippiyn, ,e,ephon. i rlr^ ^ ^„ ^, „ 

iMPPortinq access tn an ^r^*^r^^. 
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i*mm . ,1^ n«.«, ..^ ^. .^,p, „ 

information; arwj 

L nttY prB^Hitert item on the seronri como,i«.r .^ ^^ 

litem and uair|r| a p^rtr rular elft^ .^i/> 
aroe frwdei . vyhwrein the sinnte rommanri nom»^r^ m^^^, 
abstracts tfva pa>*i~,i^- 

such that tha w ^nmniitr r m . i 

I compttfPr system proyirlfHr n nnifomi inf^rf^^ ..^j^^ 

jQ^SBgO^gOtof the oarticutar ^ 

iD erchant .helvvp. nJ hetei^^ .nw 

Wherein a pause of a predetermined anK>unt of time is inserted between 
the presentation of each item. 

52. (Canceled) 



The method of daim €2 61, further 



53. (Currently Amended) 

conrorisina: 

^"«'^'^ -->' 0^^r.r^ ^, 

JiaiflJigwmput^lnpmmf.imr„f„i 

mereliant uggg ^ Mrti~.inr rfrrtrn,.; 

Sioate^mmaii^,,^^ HK^^ „H.M.n . , 
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rnodetusedhv 



alter orovldfts a umfonn 



»rce mcxiel 



giterfitpe, which w lnd«nm>w paHteuter.r^ ,. 
MWhYlHemwrh-.. ^ 

wl«™in Ihe speech «cogn«ion resuH indicatee that the human couU not 
process the audio signal, the n«hod farther conning ^ ^ 

until «,e spee* recogniSon «sul, no longer indicates th« the human could not 
process the audio signal. 



54. (New) A mettK.doffecilitatin8 an elect««,ic commence ftansaction, 
the method comprising: 

opemtins a computer system independently of and separately from a 
^« computer system utilized 1^ a merchant to p^vide electric comment 
Wherein the computer system is configured te respond to an audio command 
r^nflng an audio purchase request via a tetaphone interface 

system of the computer system, 

in response to receiving the audio purchase lequest. causing the 
computer system to establish a convnunicaton link with the second computer 



system: and 



causing the computer system to eiectronically interact with the second 
computer system to perfonn the electronic i 
audio purchase request. 



i commerce transaction initiated by the 



55. (New) A n«lhodof(«ilib(ing an electronic «mme,ce transaction, 

the method comprising: 
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opeiWins a ooniputer system ln<Jepend««ly of »,d sopanMsly from a 
sscond computer ^ , ^ p^^^ 

when* Ih. computer system i, conB,,,,*, to to an audio command 

represenuna an audto pureh.se ,e,u.« „oeived via a telephone intertace 
system of the computer system; 

in response to receiving the audio purchase request causing the 
computer system to convert the received audio convnand to an electronic 

command; 

causing the computer system to establish a communication link with the 
second computer system by utilizing the electronic command; and 

causing the computer system to electronically interact with the second 

computer system to perform the electronic commerce transaction 1^^^^^ 
audio purchase request 

56. (New) A eomputer system comprising: 

an Internet imerfece including at least one pmg^n to access a second 
computer system using one or mo» of a SSL protocol, a HTTP, and a HTTPS 
"herein ,he second computer system is utilized l,y a me«=hent to pn»,de 

electronic commerce; 

a tetephone interfece to send and ,ec«ve audio signals to and from a 
telephone and to ,«»ive a telephone identKying inf6m«tion corresponding to 
the telephone: and 

a cont«,l subsystem to cortfol the Internet interface and the telephone 
'ntertace, the oontro. subsystem ,pe«tes independendy of and sepa-atety from 
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th. secxMid conpute, sy«™ a«. etec.™,^ eon^ .ransa^ 

With the second computer system. 

57. (New) A computer system cofTvrising: 

means for operating independently of and separately from a second 

computer system utilized by a merchant to provide electronic co^nerce; 

means for responding to an audio command representing an audio 
request 

means for establishing a communication link with the second computer 
system; and 

means for electronically interacting with the second computer system to 
perfomi an electronic commerce transaction Initiated by the audio request. 

58.(New) Amethodoforderinganitemoveratelephone.themethod 

comprisfng: 

0P<«tin9 a computer system independ«,tly of snd separately from a 

second computer system utilla^byamerchamto provide etect«»icc»^ 

tl» computer system Is configured to respond te an audio con^nd 
representing ordering the item; 

in response to receiving the audio command over the telephone, causing 
the computer system to establish a communication link with the second 
computer system; and 
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causing tt» ooinputer system to elaclronically interact wim (he se^ 
eonvuter system lo pertbm. an el«*ortc common transaction to ordsr the 



item. 



59. (New) A method of completing a purchase of an item over a 
telephone, the method comprising: 

operating a first conputer system independently of and separately fiom a 
second computer system utilized by a merchant to provide electronic commerce. 
Wherein the first computer system is configured to respond to an audio command 
representing a request to purchase the item: 

.n response to receiving the audio command over the telephone, causing 
the first computer system to establish a communication link with the second 
computer system; and 

causing the first computer system to initiate an electronic commerce 
transaction with the second computer system to complete the purchase of the 
item, 

60. (New) A mettiod of completing a purchase from a list Including a 
Plurality of items over a telephone, the method comprising: 

operating a first computer system independently of and separately from a 
second computer system utilized by a ,r«rchant to provide electronic commerce. 
Wherein the first computer system is configured to respond to an audio command 
representing a request to purchase from the list, and wherein the telephone is 
coupled to the first computer system by a telephone interface ; 
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uslna fte fi« compute, 3^ ^, ^ ^^^^^^ ^ ^ 

the list ower the lelephane inteiftice; 

in «»pon« to me audio conrond. e.u«„g nnn c„^^ 3^ ^ 
«tabri»h a eommirtcatlon link with the second computer system: and 

causing the first eompuler system to elec»™ically interact wtth the 
»cond compute, system to perfcm, an electronic coonterce transaction to 
eomptete the purchase Irom the list 



SI. (New) A method ofstodnsintbm^tton received o»ra telephone 
interlace in , date storage coupled to a oon^uter. ,h. n«hod ccn^dsing: 

operaang the computer independently Of and sepanrtelyfromasecond 
computer system uSIized ^ a merchant to ptovide etec^nic conferee. wh«ei„ 
Hie computer is oonflgured to respond to an audio command; 

'n response to receiving the audio c»mmand over .he tetephor* interface 
causing the computer to establish a c„n««,nicatlon link with and to elec*onicaily 
Interact with the second computer system: 

sending an audio signal from the computer to an audio intertece the 
audio intedaoe tor presenSng the audio signal to a human, wherein the audto 
s-gnai relates to an eleCronk, comment tmnsaction between the con^uter and 
the second computer system; 

r^'vingadata signal on the computer.the data slonafcor^^^^^^ 
a speech recognition result for the audio signal by a human; and 
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responsive to receiving the data signal, updating the data storage to 
include the speech recognition result. 
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